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The company announces that the missing documents reported in the "Notice of Loss of Personal
Information" disclosed on September 14, 2009, were found on September 15, and that all of the
personal information of the 170 patients in question was recovered.
We deeply apologize for the considerable inconvenience and worry we have caused patients and
medical institutions where patients are receiving medical examinations as a result of this situation.
At present, no fact such as illegal use of personal information has been confirmed.
Details
1. Circumstances from Loss through Discovery and Collection of the Personal Information
At 8 p.m. on September 11, 2009, we received a report from an employee (called "company
employee" from here on) of the Hamamatsu Sales Office of Fukuda Life Tech Yokohama Co.,
Ltd., a subsidiary of the company, that documents listing patients' information were mistakenly
lost in the course of his duties, and reported this to the police authorities.
Subsequently, at 9:40 a.m. on September 15, 2009, the Hamamatsu Sales Office of Fukuda
Life Tech Yokohama Co., Ltd. a subsidiary of the company received a report from an
individual who found the missing information. At 10:30 a.m. the same day, the company
employee confirmed this and recovered all of the personal information of the 170 patients in
question.
2. Future Measures
Our company will successively explain the background to this incident including up to
collection of the missing information and will apologize to patients and the medical institutions
where the patients are receiving medical examinations.
Also, we fully accept the seriousness of this situation and deeply recognize the importance of
managing information including personal information, and shall make additional efforts to
manage information all the more thoroughly and prevent information from being lost again.

